Privacy Policy for FlavorFlix

Last Updated: 11.8.2025

Introduction

011 Software LLC ("we," "our," or "us") operates the FlavorFlix mobile application (the
"Service"). This Privacy Policy explains how we collect, use, disclose, and safeguard
your information when you use our Service.

By using FlavorFlix, you agree to the collection and use of information in accordance
with this policy.

Information We Collect

Information You Provide Directly
When you create an account, we collect:

¢ Name
o Email address
« Password (encrypted)

Information Collected Automatically
When you use FlavorFlix, we collect:

Recipe generation requests (media titles you enter)

Saved recipes and preferences

App usage analytics (for users with in-app purchases only)
Dietary preferences and cuisine selections

Information We Do NOT Collect
We do not collect:

IP addresses or location data

Device identifiers beyond what's necessary for account functionality
Photos or camera access

Contact lists

Browsing history outside our app

How We Use Your Information

We use your information to:



Provide and maintain your account

Generate personalized recipes through our Al service
Save and retrieve your favorite recipes

Process in-app purchases

Improve our Service functionality

Provide customer support

Comply with legal obligations

Data Storage and Security

Your data is stored on secure servers hosted by Render. We implement appropriate
technical and organizational measures to protect your personal information against
unauthorized access, alteration, disclosure, or destruction.

o Passwords are encrypted using industry-standard methods

e Secure HTTPS connections for all data transfers
o Regular security updates and monitoring

Third-Party Services

We use the following third-party services:

OpenAl

We use OpenAl's API to generate recipes based on your media inputs. Only the
media titles and your preference settings are shared with OpenAl. OpenAl processes
this data according to their privacy policy.

Payment Processors

o Apple App Store: For iOS in-app purchases
o Google Play Store: For Android in-app purchases

These payment processors handle all payment information directly. We do not store
credit card numbers or payment details.

Render

Our hosting provider, which stores your account data and saved recipes securely.

Your Rights and Choices

Access and Portability

You can access all your saved recipes and account information through the app
settings.



Account Deletion

You can delete your account at any time using the "Delete Account" button in the app
settings. This action will:

o Permanently delete your account information

« Remove all saved recipes

« Cancel any active subscriptions (though you retain access until the end of the
billing period)

Data Correction

You can update your account information at any time through the app settings.

International Users

GDPR Compliance (European Users)
If you're located in the European Economic Area (EEA), you have additional rights:

Right to access your personal data
Right to rectification of inaccurate data
Right to erasure ("right to be forgotten")
Right to restrict processing

Right to data portability

Right to object to processing

Right to withdraw consent

To exercise these rights, contact us at the information provided below.
CCPA Compliance (California Users)
California residents have the right to:

Know what personal information is collected

Know whether personal information is sold or disclosed
Say no to the sale of personal information

Access personal information

Request deletion of personal information

Not be discriminated against for exercising privacy rights

We do not sell personal information to third parties.

Children's Privacy

FlavorFlix is intended for users aged 18 and above. We do not knowingly collect
personal information from anyone under the age required by local laws. The
minimum age to use our Service is:



e 16 years in the European Economic Area
e 13 years in the United States
o The age of majority in other jurisdictions

If we discover that we have collected personal information from a child under the
required age, we will delete that information immediately.

Data Retention

We retain your personal information for as long as your account is active. When you
delete your account, we delete your personal information immediately, except where
we need to retain certain information for legal compliance or legitimate business
purposes.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any
changes by:

o Posting the new Privacy Policy in the app
o Updating the "Last Updated" date
« Sending a notification through the app for significant changes

Contact Us

If you have questions about this Privacy Policy, please contact us:

011 Software LLC
30N Gould Street
Sheridan, WY 82801
United States

Contact Form: https://011.software/contact

Terms of Service for FlavorFlix

Last Updated: [Current Date]

1. Agreement to Terms

By accessing or using FlavorFlix ("the App") operated by 011 Software LLC ("we,"
"us," or "our"), you agree to be bound by these Terms of Service ("Terms"). If you
disagree with any part of these terms, you do not have permission to access the
Service.



2. Description of Service

FlavorFlix is a mobile application that uses artificial intelligence to generate recipe
suggestions based on movies, TV shows, and music that users input. The Service
includes:

Al-powered recipe generation

Recipe saving capabilities (Pro subscription)

Customization options for dietary preferences and cuisine types
Recipe exploration features

3. Account Registration

To use certain features of FlavorFlix, you must create an account. You agree to:

Provide accurate, current, and complete information

Maintain the security of your password

Accept responsibility for all activities under your account

Notify us immediately of any unauthorized use

Be at least 18 years old (or the age of majority in your jurisdiction)

4. Subscriptions and Payments

FlavorFlix Pro Subscription
o Monthly Plan: Billed monthly through your app store
o Annual Plan: Billed annually through your app store
« Features: Unlimited recipe saves, ad-free experience, offline access
Billing
« All purchases are processed through Apple App Store or Google Play Store
o Subscriptions automatically renew unless cancelled 24 hours before the
renewal date
« No refunds for partial subscription periods
Cancellation

You can cancel your subscription at any time through your device's app store
settings.

5. User Conduct

You agree NOT to:

o Use the Service for any illegal purposes
« Violate any applicable laws or regulations



Attempt to gain unauthorized access to the Service

Interfere with or disrupt the Service

Attempt to reverse engineer the Service

Share your account with others

Use the Service to generate inappropriate or harmful content

6. Intellectual Property Rights

Our Content

The Service and its original content (excluding user-generated content), features, and
functionality are owned by 011 Software LLC and are protected by international
copyright, trademark, and other intellectual property laws.

Generated Recipes

Recipes generated by our Al are provided for your personal use.

User Input

By submitting media titles for recipe generation, you grant us a non-exclusive,

worldwide, royalty-free license to use this input solely for the purpose of providing
the Service.

7. Privacy

Your use of FlavorFlix is also governed by our Privacy Policy. Please review our
Privacy Policy, which also governs the Site and informs users of our data collection
practices.

8. Disclaimers

Recipe Safety

o Recipes are Al-generated and should be reviewed for safety and accuracy

o We are not responsible for allergic reactions or food safety issues. In every
recipe page we warn you of potential allergies

« Always follow safe food handling practices

o Consult dietary professionals for specific health needs

Service Availability

The Service is provided "as is" and "as available" without warranties of any kind,
either express or implied, including but not limited to:

e Merchantability
« Fitness for a particular purpose



e Non-infringement
o Uninterrupted or error-free operation

9. Limitation of Liability

To the maximum extent permitted by law, 011 Software LLC shall not be liable for
any:

« Indirect, incidental, special, consequential, or punitive damages

« Loss of profits, data, use, goodwill, or other intangible losses

o Damages exceeding the amount paid by you in the past twelve months

This limitation applies regardless of the legal theory on which the claim is based.

10. Indemnification

You agree to defend, indemnify, and hold harmless 011 Software LLC from any
claims, damages, obligations, losses, liabilities, costs, or expenses arising from:

e Your use of the Service

e Your violation of these Terms
« Your violation of any third-party rights

11. Termination

We may terminate or suspend your account immediately, without prior notice, for:
o Breach of these Terms
o Conduct that we believe harms the Service or other users
o Atour sole discretion for any reason

Upon termination, your right to use the Service will cease immediately.

12. Governing Law

These Terms shall be governed by the laws of the State of Wyoming, United States,
without regard to its conflict of law provisions. Any disputes shall be resolved in the
courts of Wyoming.

13. Changes to Terms

We reserve the right to modify these Terms at any time. We will notify users of
material changes through:

Update notices when opening the app



Your continued use of the Service after changes constitutes acceptance of the new
Terms.

14. Severability

If any provision of these Terms is held to be unenforceable or invalid, the remaining
provisions will continue in full force and effect.

15. Entire Agreement

These Terms constitute the entire agreement between you and 011 Software LLC
regarding the use of FlavorFlix and supersede any prior agreements.

16. Contact Information

For questions about these Terms of Service, please contact us at:

011 Software LLC
30N Gould Street
Sheridan, WY 82801
United States

Contact Form: https://011.software/contact

17. Acknowledgment

BY USING FLAVORFLIX, YOU ACKNOWLEDGE THAT YOU HAVE READ THESE TERMS
OF SERVICE AND PRIVACY POLICY, UNDERSTAND THEM, AND AGREE TO BE
BOUND BY THEM.



